care

INFUSION SERVICES

Compliments, Complaints, and Concerns

If, for any reason, you are not satisfied with the service provided by our pharmacy, please feel
free to call or write to us so we can resolve any issues that may arise. We welcome your
concerns and assure you that they will never be held against you. You may call us at (843) 954-
0010 or send letters to the address below. Per our policy, you can expect to receive notification
from our pharmacy within five (5) days of receiving a
complaint or concern, confirming that it has been received and is being investigated.

Vital Care of Florence
161 Dozier Blvd. Suite 100
Florence, SC 29501

As our pharmacy is accredited by the Accreditation Commission for Health Care (ACHC), you
may contact them to express a compliment, a complaint, or a concern regarding our services.
They can be reached at (919) 785-1214.

To file a complaint with the South Carolina Board of Pharmacy, they can be reached at (803)
896-4700.

To file a complaint with the South Carolina Board of Nursing, they can be reached at (803) 896-
4550.



